
 
 
 
 

Cabinet reassures residents and businesses on council services 
 
Our Cabinet is reassuring residents and 
businesses that we’re continuing to 
deliver key services wherever possible in 
light of COVID-19. 
 
We’re working with partners to ensure 
that essential and statutory functions are 
available in line with the latest central 
government requirements and advice.  
 
As a result bin collections, public health, 
housing support, revenue and benefits, 
planning and licensing are among the key 
services that we’ll continue to deliver. 

 
Please remind residents and business owners that many of our services can be accessed by visiting 
www.rushcliffe.gov.uk emailing customerservices@rushcliffe.gov.uk or calling 0115 981 9911. 

 
Our leisure centres remain open and some council staff are also being redeployed to front line services, please 
see below.  

 
Cabinet is utilising its flexible working arrangements to meet virtually so their latest updates can be 
communicated to all residents. 

 
Crucially too, business support from central government is being signposted to over 1,700 businesses in our 
Borough, with the latest details on the £350bn support outlined by the Chancellor on Tuesday available online. 

 
Our Leader Cllr Simon Robinson said: “These are exceptionally trying times for us all but we are already 
seeing great spirit among our staff to adjust and deliver services and in our communities, groups and 
individuals are mobilising efforts to help one another.  

 
“We’ll be assessing with partners going forward the best ways we can further assist efforts to ensure those 
who are isolated, particularly the elderly and vulnerable can access vital support.  

 
“Residents can help this with a simple phone call to a neighbour to check on their wellbeing and follow hand-
washing and medical advice.  

 
“A list of community-led initiatives to support residents in many Rushcliffe neighbourhoods, updates on 
services and advice is also now available at www.rushcliffe.gov.uk  

 
“Business too is being signposted to the support package the Chancellor has outlined. Our teams will work 
hard to deliver these complex measures so business owners can access this support as quickly as possible 
once details have been confirmed to us.   

 
“In the coming days and weeks it will outline some of the key measures to reduce business rates and make 
direct cash grants to the most affected business sectors and a national £500m hardship fund.  

 
“We think currently, in line with central government advice and observing good hygiene and other safe 
practices, as health and wellbeing becomes ever more important, we keep our leisure centres open. 
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“Further challenges will be in front of us but Rushcliffe people are showing resilience, determination and 
looking out for one another and we will work together as a council and with partners to get through this.” 
 
 
Helping each other by switching roles  

 
We’re now deploying people from across the 
organisation and our partners to switch staff into 
different roles to help each other in our 
departments as the COVID-19 situation develops. 
 
Our waste team began inducting six members of 
Streetwise staff today, in addition to new agency 
staff to boost our numbers in the team. 
 
Tomorrow, members of our Elections and Facilities 
teams are set to be inducted too as our staff show 
the ever wider flexibility needed to adapt to the 
current situation. 
 

 
Meanwhile in the office our Recycling2o Co-ordinators Anita Etches and Jamie Fowler and our Waste Advisor 
Tina Fox continue to adapt to the staff changes, arriving at 6am as normal each day to support these crucial 
front line services with the new arrangements. 

 
Some services may see some rescheduling that could include glass site collection and our isolated properties 
round that includes around 60 properties. However, our plan at present remains to deliver all Recycling2go 
services.  

 
Well done to everyone involved for their fantastic attitude and being willing to be re-trained and adapt to this 
ever changing situation. 
 
 
Colston Bassett Neighbourhood Plan Referendum suspended 

 
Colston Bassett Neighbourhood Planning Referendum has been 
suspended.  
 
The vote had been scheduled to go ahead next Thursday, March 
26 but we believe this is the right course of action in light of 
COVID-19. 
 
Given the risk to electors, observers, staff and all those involved 
it was felt the move was necessary and if the referendum had 
gone ahead, it could also disenfranchise those voters who 
through self-isolation or social distancing are unable to vote. 

 
All electors have now been contacted to make them aware of this update.  
 

 
 
 
 

House of Commons: Support for businesses  
 
The House of Commons published a briefing paper 
yesterday, March 18, outlining the various sources 
of support available for businesses affected by the 
Coronavirus outbreak.  
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The document is available to view online via the House of Commons Library.  
 
Several key themes are addressed within the briefing which may be of interest to businesses within your 
wards:  
 
Business interruption loan scheme 
 Set to begin from Monday, March 23 this scheme will enable businesses with a turnover of no more 

than £41 million to apply for a loan of up to £1.2 million.  
 
HMRC time to pay service  
 HMRC has set up a dedicated COVID-19 helpline for advice and support on 0800 0159 559. Opening 

hours are Monday to Friday 8am to 8pm, and Saturday 8am to 4pm. 
 
Statutory Sick Pay 
 Pending the Government legislating to enact this changes, this could cover Statutory Sick Pay costs for 

businesses with fewer than 250 employees for up to 14 days per employee.  
 
Temporary rates relief 
 The Government has said guidance for local authorities on the application of the expanded retail 

discount will be published by tomorrow (Friday). 
 

Small business grant funding 
 All businesses currently eligible for Small Business Rate Relief or Rural Rate Relief would be eligible for 

a grant of £10,000 in 2020-21. Businesses in the retail, leisure and hospitality sectors with properties 
with a rateable value of £51,000 or under will be entitled to a £25,000 grant per business for 2020-21. 

 
Pub relief  
 In 2020-21, a discount of £5,000 will be available on the rates bill of all pubs with a rateable value of 

under £100,000, in order to provide business support during the economic problems caused by the 
Covid-19 virus. 

 
Bank of England 
 Four measures to help support the economy at this time are included within the House of Commons 

briefing.  
 
Larger firms 
 As part of the further measures announced on 17 March, the Bank and the Treasury are launching a 

Covid Corporate Financing Facility (CCFF), to help businesses across a range of sectors to pay wages 
and suppliers, even while experiencing severe disruption to cashflows.  

 
Banks  
 On 5 March 2020, UK Finance – the “collective voice for the banking and finance industry” – 

highlighted its members’ commitment to supporting “viable businesses” and advised any customers 
concerned to contact their finance providers.  

 
Insurance 
 The Association of British Insurers (ABI) publishes and regularly updates general guidance about 

insurance and coronavirus. However, insurance arrangements vary and businesses should check their 
cover and discuss concerns with their brokers.  

 
Tailored support for specific sectors  
 A “potential support package for airlines and airports in the face of worldwide travel bans.” 

 
 Relaxed planning rules to allow pubs and restaurants to operate as hot food takeaways during the 

coronavirus outbreak.  
 
Please view the House of Commons Library for more information on any of the items listed above.   
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Please share community updates from your ward   
 
We’re continuing to update our COVID-19 page on the 
website with a list of community groups and businesses 
offering additional support available across the Borough. 
 
Local efforts in towns and villages across Rushcliffe can be 
found on the website, with details about how the 
organisers can assist those in need, or how volunteers can 
safely get involved.    
 
Over 25 community groups, businesses and organisations 
are currently listed on our website and we’re really keen to 
hear of your updates from your ward to add to our ever-
updating pages.   

 
Recent additions to the website have included efforts in Ruddington, where the Parish Council has joined 
forces with volunteers from the Ruddington COVID-19 Mutual Aid Facebook group to promote a 'good 
neighbour network' for those who are self-isolating.  
 
Similarly, parishes in Keyworth and the Wolds have formed Community Action groups to help their neighbours 
pick up shopping, visit the post office, or just be a friendly voice on the telephone.   
 
Please email media@rushcliffe.gov.uk if you’re aware of any further community efforts in your ward that we 
can publicise on these pages.  
 
 
Looking after your wellbeing 
 

As we continue to operate in unprecedented times, it’s 
important to consider your own health and wellbeing, as 
well as that of your local community.  
 
Mental health charity Mind have put together a brilliant 
guide to assist those self-isolating, working from home or 
dealing with additional anxiety as a result of the emerging 
COVID-19 situation, here.  

 
Please take some time to visit the website if you or someone you know is concerned about how best to 
maintain positive wellbeing at this time.  
 
 
Homelessness  
 
We are working with Framework who provide the Street Outreach service and we have a range of options to 
support homeless and rough sleepers who may present and need to self-isolate. 
 
The street outreach coordinator is working with is and fellow local authorities on key plans and preparations. 
 
We are liaising with the Nottinghamshire County Council on further specific help. There will be more details in 
the coming days but we anticipate there will be a specific helpline on 0300 500 80 80.  
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COVID-19 bill 
 

Central Government have released further details on their proposed COVID-
19 bill, which is hoped to address emergency powers for local authorities 
throughout the UK.  
 
The bill is anticipated to enable action in five key areas:  
1. increasing the available health and social care workforce  
2. easing the burden on frontline staff  
3. containing and slowing the virus  
4. managing the deceased with respect and dignity  
5. supporting people – by allowing them to claim Statutory Sick Pay from         
day one, and by supporting the food industry to maintain supplies 

 
As mentioned earlier in today’s newsletter, we have postponed the Colston Bassett Neighbourhood Plan 
Referendum in line with this document and contacted all electors in the Parish to update them on the 
situation.  
 

 
 
 
 

IT support  
 

Due to increased cases of remote working, many staff and 
Councillors are becoming more dependent on IT systems 
for collaboration and agile working.  
 
At present, our IT team can provide the vast majority of 
support needed remotely and still be available to answer 
queries and calls as normal.  
 
We’re reminding all Councillors to make an appointment as 
normal should they need to visit a member of the team 
face-to-face to discuss a hardware fault or seek further 
advice so that we can ensure the appropriate numbers of 

staff are available at the Arena when needed.  
 
If you have any concerns or issues, please feel free to contact ICT Manager Greg Dwyer on 
gdwyer@rushcliffe.gov.uk or on 0115 9148 411.  
 
 

Leisure Centres remain open 
 
Our centres at Rushcliffe Arena, Cotgrave, Keyworth 
and Bingham operated by Lex Leisure and our East 
Leake centre operated by Mitie remain open with 
reduced footfall, but all in line with current further 
Central Government advice. 
 
All our observing good hygiene and other safe 
practices with users observing social distancing.   
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Stay safe and be aware of fraud 
 

We're asking residents to 'take five' to stop fraud and 
ensure they do not fall victim to a fraudulent attack by 
phone, text, email or online during this outbreak. 
 
Everyone should always take five minutes to reflect and 
step back from the situation if a phone call, message or 
online exchange requests personal or financial 
information. 
 

Even if an individual says they are the bank or other trusted organisation, you still need to take the time to 
stop and think about what’s really going on. 
 
Always take a step back to take the five minutes and follow these key steps to avoid falling victim to fraud.  
 
 
Councillors’ queries  
 
Each day we’ll be addressing Councillors’ queries to help provide answers to common questions regarding 
COVID-19. Please email your questions to media@rushcliffe.gov.uk before midday to be featured in this 
section.  
 
Q: “Will leisure centres be charging groups who need to cancel bookings due to health concerns?” 
 
 
Our teams are working closely with partners to explore how we can help support community groups who 
regularly use our facilities, should they have concerns for the health of their members at this time.  
 
We hope to provide further updates on this situation in due course.   
 
All the latest information for residents is available at www.rushcliffe.gov.uk/coronavirus or over the phone on 
0115 981 99 11.  
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